








Abacus Emersons Green and Mangotsfield
Parent Letter 20th February 2012

Dear Parents, Grandparents, Carers and Friends,

Welcome back after the February break.  We trust you all enjoyed the break.

· Deputy Manager
We have appointed a new deputy pre-school manager "Dawne Knight" who will be working on both the Mangotsfield and Emersons Green sites most parents will probably have met Dawne and she will be a key person to some of our children on both the sites, she has previously worked in a nursery and has become a valuable member of our team, working alongside Nicky. 

· Parent Consultations
We have now completed all our parent consultations and appreciate the comments made by yourselves as parents which we value and you will find a parent questionnaire in your child’s file which should have been given to you with your copy of your child’s summary for you to fill out and return if you feel you wish to do so. All comments will be valued by staff.

· Keypersons
Due to  staff relocation across Abacus Pre-School sites it has been necessary to re-allocate keypersons from time to time, we apologise for this however all staff through-out Abacus Pre-School do move around and work on all sites as and when necessary.  This will not impact upon the day to day care and support of your child/ren as we care for, plan, observe and assess the children as a team so that we ensure all children's identified individual personal, social and emotional, learning and developmental needs are met within the pre-school setting.  We are putting in place a buddy system whereby if your key person is not on site due to sickness or is working at another setting the buddy will be able to help with any queries you may have, you will be informed of your buddy very shortly.

· Spare Clothes
Please may we request that any clothes borrowed from pre-school are returned to the setting from which they were borrowed so that we can ensure we have a stock of spare clothes at each setting.  Thank you for your help in this matter.

· Parent Helpers
With the children now well settled and familiar with pre-school routines and rules, we at Abacus would like to invite parents in to help.  This is a good opportunity for you as parents/carers to see what we plan and do with your child/ren during the pre-school day.  The best time for helping out would be mornings between 9 and 10.  If you are keen to come in and help, talk to a member of staff and we will book a date in our diary.

Also, we would request that you read and consider the following and speak with us should you be able to help with any of the following: 


· We would like the children to have a chance to meet some professionals and learn more about who they are and what they do

Do you know a Doctor, Dentist, Nurse, Vet or somebody else with a professional role who would like to come in for an hour one morning at either setting between 9:30 and 10.00am to talk to the children about their job and what they do and perhaps bring some of their tools of the trade with them to show the children?
We hope to use such experiences to provide themes which we can extend within the six areas of learning and development that we focus on for your children.
We are continuing our community theme through-out this term and have put notices out asking if anyone can provide any resources/photos of their family who may work with-in our community which we can display on our pre-school board.
We do use the community on a regular basis, Library visits, Post Office, Library Creative/Story time, visits to the Dentist/Vets/Cafe/Supermarket to give the children the opportunity to experience different people/places/professions.
 
· Health and Safety update;
  
We have asked that parents stay back from the entrance doors into pre-school at the end of the pre-school day as  staff members who send your children out to you have found it increasingly difficult to see parents/carers due to many parents being very close to the doors and obstructing the clear view of all the parents. Whilst we appreciate the space is very limited we must ask that you stand clear so as to give staff a clear view to allow the children to see their parent/carer and for you as parents collect your chilld/ren safely, we do have some very small children under the age of 3 and it is sometimes distressing if they are unable to make their way through to their parent/carer.
Please may we also ask that once you have collected your child/ren you move up the play ground so that other parents can collect their child/ren and the staff members can see you as parent/carers, this is to ensure the safety of all the children.
We also appreciate that some parents/carers have other children to collect from schools and with this in mind we are trying our best to make the collection of your child/ren safe and prompt when leaving the pre-school building.

We have to remember that in the event of there being an emergency at the end of the pre-school day all staff must have a clear walkway to ensure we remove your children both quickly and safely from the pre-school building with minimal obstruction.

We continue to improve areas to enhance the pre-school environment and value parent comments and support, this all helps to ensure we keep your children safe at all times whilst in our care.

· Please can we also remind all parents/carers that pre-school starts at 9.00 am prompt and 12.30 pm we must ensure all the safety barriers and padlocks are in place with-in 15 minutes of the children’s arrival at the latest to ensure the safety of all the children in our care, if you do arrive after this time you will need to use the main entrance in Emersons Green or ring the bell at Mangotsfield and a member of staff will let your child into the room. We do our best to settle the children into their pre-school day as soon as we possibly can and we must ensure all the doors are locked to ensure both sites are secured by 9.15am and 12.45pm we appreciate your co-operation in ensuring prompt arrival to pre-school.

Regards,
Nicky, Dawne, Stacey, Hayley & Chloe.
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